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Ɣ )OXHQW�LQ�6SDQLVK��9HQH]XHODQ�6LJQ�/DQJXDJH��$PHULFDQ�6LJQ�/DQJXDJH��6SDQLVK�6LJQ�/DQJXDJH�b

&DWDODQ�6LJQ�/DQJXDJH��*XDWHPDOWHFDQ�6LJQ�/DQJXDJH�bb
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$SSOH��,QF b :DVKLQJWRQ��'�&�b

Ɣ )RFXV�RQ�WKH�FOLHQW
V�QHHGV�IRU�XVLQJ�WKH�$SSOH�WHFKQRORJ\�LQ�WKH�RSHUDWLYH�V\VWHP�DQG�GHYLFHV�b
Ɣ 'HYHORS�D�KXPDQ�FRQQHFWLRQ�ZLWK�WKH�FOLHQWV�LQ�DQ�SHUVRQDO�RU�RQOLQH�LQWHUDFWLRQ��ZLWK�VWURQJ�VNLOOV�RIb

VWUDWHJLHV�WR�PDNH�HPERG\�WKH�FOLHQW�LQWR�WKH�FRPPXQLW\�RI�$SSOH�b
Ɣ )DFLOLWDWH�LQ�6WXG\�+DOO�IRU�6WDII�WR�OHDUQ�$PHULFDQ�6LJQ�/DQJXDJH�b
Ɣ 0HHW�ZLWK�$SSOH�&RUSRUDWLRQ�*OREDO�$FFHVVLELOLW\�3ROLF\�DQG�,QLWLDWLYHV�WHDP��LQ�&XSHUWLQR��IRUb

FRQWULEXWLQJ�P\�EUDLQVWRUP�IRU�LPSURYLQJ�EHVW�OLIH�IRU�DOO�WKH�$SSOH�&RPPXQLW\�>HPSOR\HHV�DQGb
FXVWRPHUV@�RYHU�WKH�:RUOG�b

Ɣ *UHHW�FXVWRPHUV�ZDUPO\�DQG�DVFHUWDLQ�SUREOHP�RU�UHDVRQ�IRU�ZRUNLQJ�ZLWK�FOLHQWV�WR�FRPSOHWHbb
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Ɣ $SSURDFK�LQ�VLPXOWDQHRXV�DQG�FRQVHFXWLYH�PHWKRGV�RI�LQWHUSUHWLQJb
Ɣ 'HYHORS�D�KXPDQ�FRQQHFWLRQ�ZLWK�WKH�FOLHQWV�XQGHUVWDQGLQJ�WKHLU�FXOWXUH�EDFNJURXQGb
Ɣ )DFLOLWDWH�WKH�ODQJXDJH�GHSHQGLQJ�RI�WKH�OLQJXLVWLF�UHJLVWHU�DQG�VRFLROHFW�RI�WKH�SHRSOH�WKURXJK�ODQJXDJHb

PHGLDWLRQ�RU�LQWHUSUHWDWLRQ�LQ�VHWWLQJ�DSSURDFKbb
Ɣ 3DUWLFLSDWH�LQ�PDQ\�ILHOGV�OLNH�EXVLQHVV��KHDOWK��FXOWXUH��DUW��HGXFDWLRQ��OHJDO��DQG�EXVLQHVV�DUHDV�XVLQJb

WKH�WHUPLQRORJ\�RI�WKHLU�VFRSH�LQ�WHFKQLFDO�DQG�VFLHQWLILF�ODQJXDJHb
Ɣ :RUNLQJ�ZLWK�KRVSLWDOV�DQG�PHHWLQJ�RQH�ZLWK�RQH�RU�FRQIHUHQFH�VHWWLQJ�IRU�'HDI�%OLQG�DQG�'HDI�VLJKWO\b
Ɣ 8VH�P\�VNLOOV�LQ�WKH�HPSDWKLF�XQGHUVWDQGLQJ�DERXW�WKH�'HDI�FXOWXUH�DV�ZHOO�WKH�(QJOLVK�RU�VSRNHQb

FXOWXUH�LQ�P\�OLQJXLVWLF�NQRZOHGJH�DQG�GRPDLQb
b

&XVWRPHU�6HUYLFH�5HSUHVHQWDWLYHb ���������-DQXDU\���$SULO�����b

'HDI7D[��//& ������������:DVKLQJWRQ��'�&�b

Ɣ 5HVROYHG�FXVWRPHU�FRPSODLQWV�YLD�SKRQH�FDOOV��HPDLO��PDLO��RU�VRFLDO�PHGLDb
Ɣ 5HDFKHG�RXW�WR�QHZ�FXVWRPHUV�WR�YHULI\�DFFRXQW�LQIRUPDWLRQb
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Ɣ *UHHWHG�FXVWRPHUV�ZDUPO\�DQG�DVFHUWDLQ�SUREOHP�RU�UHDVRQ�IRU�FDOOLQJ�E\�ZRUNLQJ�ZLWK�FOLHQWV�WRb
FRPSOHWH�HQUROOPHQW�LQIRUPDWLRQ�DQG�LQWURGXFH�WKHP�WR�WKH�DSSURSULDWH�VWDII�PHPEHU�IRU�WD[b
SUHSDUDWLRQ��LQYHVWPHQW�DGYLFH��RU�ERRNNHHSLQJ�VHUYLFHVb

Ɣ &RQGXFWHG�FKDQJHV�LQ�SROLFLHV�RU�FRPSOHWH�UHQHZDOVb
Ɣ 6FKHGXOHG�PHHWLQJV�IRU�H[HFXWLYH�VWDII�ZLWK�FOLHQWV�DQG�YHQGRUVbb
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0RQWJRPHU\�&ROOHJH ������������������������������������5RFNYLOOH��0'b

Ɣ 0HQWRUHG�EHJLQQHU�DQG�DGYDQFHG�$6/�VWXGHQWV�RQH�RQ�RQH��OHDGLQJ�WR�PRUH�VWXGHQWV�FRQWLQXLQJ�WKHb
SURJUDP��HQKDQFLQJ�WKHLU�$6/�VNLOOV��DQG�LPSURYLQJ�DFDGHPLF�SHUIRUPDQFHb

Ɣ :RUNHG�ZLWK�IDFXOW\�WR�FUHDWH�LQ�FODVV�DQG�DIWHU�FODVV�DFWLYLWLHV�WR�SUDFWLFH�ZLWK�PHQWHHVb
Ɣ &ROODERUDWHG�ZLWK�FRRUGLQDWRU��IDFXOW\�DQG�VWXGHQWV�WR�SURPRWH�FR�FXUULFXODU�DFWLYLWLHV�WR�JLYH�VWXGHQWVb

DGGLWLRQDO�RSSRUWXQLWLHV��ZLWK�GLVDELOLW\�RU�QRW��WR�UHPDLQ�HQJDJHG�LQ�WKH�OHDUQLQJ�SURFHVVb
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Ɣ 3URYLGHG�SURIHVVLRQDO�VXSSRUW�WR�'HDI�%OLQG�PHPEHUV�RI�WKH�6XSSRUWHG�,QGHSHQGHQW�/LYLQJ�3URJUDPb
Ɣ (QVXUHG�WKDW�SODQQHG�SURJUDP�DFWLYLWLHV�RFFXUUHG�DV�VFKHGXOHGb
Ɣ 6XSHUYLVHG�WKH�IDFLOLW\ŖV�VDIHW\��VDQLWDWLRQ��ODXQGU\�DQG�GLHWDU\�VHUYLFHV�WR�HQVXUH�KHDOWK�DQG�ZHOIDUHb

VWDQGDUGV�ZHUH�H[FHHGHGb
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&KDWHO�5HDO�(VWDWH��,QF� �����������������:DVKLQJWRQ��'�&�b

Ɣ $VVLVWHG�WKH�([HFXWLYH�'LUHFWRU��LQFOXGLQJ�VFKHGXOLQJ�DQG�VWDIILQJ�PHHWLQJV��WUDLQLQJV��DQG�HYHQWV�b
PDQDJLQJ�WKH�RIILFH��DQG�SURYLGLQJ�ORJLVWLFDO�VXSSRUWbb

Ɣ 8SGDWHG�SDSHUZRUN�DQG�PDLQWDLQHG�OLYLQJ�GRFXPHQWV�IRU�OHDVHV�DQG�FRQWUDFWVb
b

*UDGXDWH�5HVHDUFK�$VVLVWDQWbb �������������������������������1RYHPEHU��������-DQXDU\�����b

*DOODXGHW�8QLYHUVLW\b �����������������������������:DVKLQJWRQ��'�&�b

Ɣ 6XSSRUWHG�PLVVLRQ�RI�+HDULQJ��6SHHFK�DQG�/DQJXDJH�6FLHQFHV�'HSDUWPHQW�ZLWK�D�IRFXV�RQ�$PHULFDQb
6LJQ�/DQJXDJH��$6/��FRPSHWHQF\�DQG�XVH�RI�VSDWLDO�QDYLJDWLRQ�DELOLWLHV�LQ�WKH�GHDI�RU�KHDULQJ�SHUVRQ�LQb
D�UHVHDUFK�SURMHFW�RI�9HVWLEXODU�%DODQFHb

Ɣ $GYLVHG�WR�GHYHORS�DFFHVVLELOLW\�LQ�WKH�VXUYH\��ZKLFK�LW�GHVLJQHG�XQLYHUVDOO\b
Ɣ /HG�GHSDUWPHQWŖV�ZRUN�ZLWK�(/$1�VRIWZDUH�IRU�UHVHDUFK�RQ�$PHULFDQ�6LJQ�/DQJXDJH�'HYHORSHG�DQb

LQVWUXFWLRQDO�YLGHR�IRU�LQWHUYLHZHHV�LQ�VSRNHQ�(QJOLVK��ZLWK�FORVHG�FDSWLRQV��DQG�$PHULFDQ�6LJQb
/DQJXDJH�b

b
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